
MAC ADA Reference Sheet 

Cape May MAC has an ADA policy.  Simply put: MAC is committed to making its programs 

accessible to as many individuals as possible.  

We are required to provide “reasonable accommodations” for people with disabilities while 

keeping the safety of all our guests at the forefront when responding to requests for accessible 

services. 

There’s an extensive statement on our website about what we offer but here is a quick 

reference for the Visitors Services Associates at Point of Sale as well as for Tour and Retail Staff. 

If we ask the appropriate questions upfront, it will allow us to better serve everyone.   

A. TROLLEYS:   

MAC has one accessible trolley that can accommodate two people who use wheelchairs. For 

safety reasons, we cannot accommodate walkers or wheelchairs on our other vehicles. If we 

allow any kind of equipment on the trolley, there is always the possibility that a sudden stop or 

bump could cause the equipment to shift and harm our passengers.    

“Reasonable accommodations” are made on the other trolleys by allowing our customers to 

leave walkers and wheelchairs securely at either the Booth or the Estate depending upon 

where their tour begins and ends.     

IT IS OUR POLICY NOT TO ALLOW WHEELCHAIRS OR WALKERS ON THE TROLLEY FOR SAFETY 

REASONS.   

 

When a request for the accessible trolley is received by a Visitor Services Associate, this 
protocol should be followed: 
 

1. Inform the customer that “yes, we do have an accessible trolley available with advance 
reservations.”  “We will do our best to accommodate you for the day and time 
requested.” 

2. Qualify the individual by asking them the following: 
 

Can the individual get out of the chair and walk up three steps?   
 

• If the answer is YES, then we will not need the accessible trolley but we 
will be able to leave the wheelchair securely at the booth.  On many 
occasions they can indeed walk up the steps.   

• If the answer is NO then we can provide an accessible trolley.   
 

3. Obtain the preferred day, time and choice of tour. 
4. Contact the tour office at extension 101. 



5. Tour office will confirm the availability and if need be, make alternative  suggestions.  
The driver needs to have enough time to change trolleys, get to the mall, and 
accommodate the customer prior to boarding others.  

6. Visitor Service Associate can then confirm availability with customer and make 
reservation. 

7. Once reservation is secured, the VSA will confirm with the tour office. 
8. Tour office will arrange changes to the trolley rotation as needed; adjust numbers in 

Altru and assign trolley.      
 
**Note the following trolley tours: 

Underground Railroad 

Ghosts of the Lighthouse 

                “Accessible trolley tours are available but must be pre-arranged at least 48 hours in 

advance.  Please note that some portions of this tour are not accessible.   

 
B.PHYSICK HOUSE MUSEUM:   
  
When a person using a wheelchair, walker or motorized device is interested in purchasing a 
ticket to the Estate, this protocol should be followed: 
 

1. Inform the customer that “yes, the first floor only, is accessible”.  
2. Once a ticket is reserved, the VSA needs to notify the Tour Office. 
3. The Tour office will make sure the person is accommodated appropriately taking into 

account whether it is a self-guided tour, combination tour or guided tour.  They will 
make sure the person is greeted at the Sunporch door or the entire tour is re-routed to 
begin on the side of the house with the sunporch.   

4. A DVD tour and supplemental tour information is available for those who are unable to 
visit the second floor of the Physick House Museum. These materials are available at the 
Visitors Center in the Carriage House. 

 

C.SERVICE ANIMALS:   

 
ADA requires that MAC admits people with disabilities and their service dogs to tours and 

events. Only dogs are considered service animals. A Service Dog is defined as a dog that has 

been individually trained to do work or perform tasks for an individual with a disability.  The 

task performed by the dog must be directly related to the person’s disability.  Dogs can be 

trained to open doors, alert people to take their medication, detect the onset of a seizure, etc.  

There is NO official vest, ID tag, harness or certification for service dogs. 

The effects of an animal’s presence and the provision of emotional support, well-being, 

comfort, or companionship do not constitute work or tasks for the purposes of this definition, 



i.e., dogs whose sole function is to provide comfort or emotional support DO NOT qualify as 

service animals under the ADA. 

If it is not apparent that the dog is a service dog, you can ask two questions: 

1. Is the dog a service animal required because of a disability? 

2. What work or task has the dog been trained to perform? 

Once it is determined that a service animal will be accompanying someone, then the 

appropriate staff need to be notified. 

1. LIGHTHOUSE & WORLD WAR II TOWER:  

 If a service animal does enter the Lighthouse or World War II Tower, it would be a 

 “reasonable accommodation” to allow him to climb provided: 

a. the dog has been trained to climb stairs;  

b. the dog is under control of its handler; 

c. the owner/handler is aware the number of steps to climb and there may be other 

visitors on the stairwell;  

d. at the Lighthouse and World War II Tower, the owner knows that the steps are 

grated and open underfoot and you can see through them on the way down. 

2. DUE TO SAFETY REASONS, IT IS OUR POLICY NOT TO ALLOW DOGS IN 
CARRIERS OR STROLLERS IN THE LIGHTHOUSE, WORLD WAR II TOWER 
OR PHYSICK HOUSE MUSEUM   

3. STAFF MAY RECOMMEND THAT OWNERS/HANDLERS NOT CLIMB WITH 
DOGS DURING HIGH TRAFFIC TIMES FOR SAFETY REASONS. 

         

 


