
 

Refund & Exchange Policy 

Tickets for the Cape May Music Festival, the Emlen Physick Estate, all 
trolley tours, walking tours, including the Cape May Lighthouse, the World 
War II Tower, The Gardens of Cape May, the Victorian Weekend Historic 
House Tour, the Christmas Candlelight Tour, the Lamplighter Holiday Tour 
and the Holiday Inns Tour are eligible to be exchanged or refunded less a 
20% processing charge and any on-line fee incurred outside of 48 hours of 
the tour date. Tickets are non-refundable or exchangeable within 48 hours 
of the tour.  

Tickets for events involving food, including Brunch & Bingo, Sherlock 
Holmes Weekends, Murder Mystery Dinners, Bach Lunches, and Cape 
May Wine & Beer Trails, are non-refundable or exchangeable within 7 days 
of the event date. Outside of 7 days, refunds can be issued less 20% 
processing charge and any online fees incurred or exchanged for a new 
event date.   

Tickets for the Channeling Dinners with Craig McManus are non-refundable 
or exchangeable within 14 days of the event. Outside of 14 days, refunds 
can be issued less a 20% processing charge and any online fee incurred or 
exchanged for a new date.  

Breakfast with Santa tickets are non-refundable after purchased.  

 


